
HOW CAN WE 
HELP YOU?
A complete medical product and service solution 
for the Primary Healthcare Market.
USL Medical are proudly New Zealand owned with over 30 years’ 
experience working in partnership with our customers.  Our goal is and 
always has been to add value to both your business and assist with 
achieving the best clinical outcomes for your patients.

0800 658 814  |  uslprimarycare@uslmedical.co.nz
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Our focus is 
on supporting 
your clinic and 

business  
with:



COMPLETE  
PRODUCT RANGE
USL currently has inventory of over 
8,000 items and with technology 
and innovation front-of-mind are also 
actively sourcing new and exciting 
products.

PERSONALISED ORDERING 
SYSTEMS
We work with you to get you set-up 
with the easiest ordering solution for 
your clinic.  Whether it be online, by 
phone, fax or email, we will tailor your 
order form to further simplify this 
process for you. 

INVENTORY MANAGEMENT 
SOLUTIONS
USL can manage your inventory 
requirements and eliminate 
unnecessary cost being tied up in 
redundant stock.  We can count and 
manage stock levels and may also 
replenish and put away your stock, 
freeing up nursing time to focus on 
patient care.  Any issues that may arise 
are also addressed in real time and 
on-site.

STORAGE SOLUTIONS
USL Medical has a range of options 
available to enhance and improve 
the storage in your clinics.  Our 
focus is on providing an organised 
working environment for you and 
to provide a solution that reduces 
clutter, but also leads to streamlining 
and rationalisation of products.  As a 
result, this reduces the risks and costs 
associated with inaccurate  stock 

holding.

CALIBRATION  
AND SERVICING OF 
EQUIPMENT
USL have the ability to provide on-site 
servicing and calibration of all your 
equipment.  By choosing USL as your 
preferred supplier, you gain access 
to New Zealand’s only authorised 
warranty repairer for Welch Allyn® 
equipment. 

EDUCATION
USL Medical is aware of the 
commitment that healthcare 
professionals make to their patients 
every day.  We take our responsibility 
as a service provider seriously and are 
available to provide training in the use 
of our products in alignment with Best 
Practice.
Educational support and workshops 
may include:
– Casting
– Wound Care
– Suturing
– �Sterilisation and Infection Control
– Stock Management
– �Web Ordering and Website 

Navigation

APPROVED  
PRODUCT LISTS
We can customise templates to set 
up approved ordering to promote 
standardisation.  You have the ability 
to lock in an agreed list and any 
product outside of this will require a  
sign-off process as chosen by you.

BUSINESS ANALYSIS  
AND REPORTS
USL has powerful reporting systems 
which allow us to produce any report 
at your request.  We can set these 
up to be automatically generated at 
any given time or when required.  At 
a minimum, we provide reports that 
allow you to analyse spend, identify 
opportunities for savings and provide 
visibility of USL’s performance.

FINANCE OPTIONS
We are open to working with our 
customers around finance options to 
ensure you have accessibility to the 
equipment required to enhance your 
practice.  USL are happy to explore 
options around renting equipment, 
lease-to-own arrangements and 
deferred payment options.

QUALITY MANAGEMENT
By choosing USL Medical as your 
preferred supplier, you are working 
with an ISO accredited company.  
Continuous improvement is at the 
heart of what we do.

WE WANT TO LET YOU GET ON WITH THE JOB 
OF LOOKING AFTER YOUR PATIENTS WHILE WE 

TAKE CARE OF THE REST.

0800 658 814  |  uslprimarycare@uslmedical.co.nz


