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Corporate website 
 

Welcome to Universal Specialities Limited and our division specific webshops. Though for each there 
are minor differences we have provided this generic instruction guide just in case you need any 
assistance with the extensive functionality that exists within each site. 

 

 

If after reviewing this documentation you have not found what you need please do not hesitate to 
email us at customerservices@uslmedical.co.nz. 

Upon entering the site you will reach the Home Page and have the option to explore the Corporate 
part of the website or click the WebShop link to enter the e-commerce section and start shopping! 

Alternatively you can use one of the side links to access the webshop or start searching for items by 
number or description in the Search Box. 
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WebShop 
 

The default WebShop page is your introduction to the USL shopping experience, encompassing four 
main elements.  

 

§ The Product Catalogue – so that you can commence searching for products through a 
hierarchical structure. 

§ Quick Buy- so that if you know the product numbers you can add them and the quantity 
required quickly to the shopping cart. 

§ Search – enabling you to search by item number, description and the entire website 
§ Checkout Cart – the mini version of the Shopping Cart to you can check that the right type and 

number of items have been added to your cart and where they can also be quickly deleted. 
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Product Catalogue 
 

The Product Catalogue has two stages either displaying the entire catalogue or the items specific to 
that part of the catalogue that you have clicked on. Once you have reached the final sub-category for 
any section all items will be displayed in either a list or panel view. If there are a large quantity ‘paging’ 
numbers will appear to the bottom left of the list so that you can click on these to view the next or 
specific list pages 

If there are a large quantity ‘paging’ numbers will appear to the bottom left of the list so that you can 
click on these to view the next or specific list pages 

 

  



5 | P a g e  
 

Standard List View 
 

Individual products appear in a list form and include information for Product Description,  Product 
Code, the Unit of Measure for which they are applied, the price including and excluding GST, a 
product image (where available) and a button to either Add to Cart or to View All Sizes. 

 

Standard List Panel View 
 

Individual products appear in a panel form and include information for 
Product Description,  Product Code, the Unit of Measure for which they 
are applied, the price including and excluding GST, a product image 
(where available) and a button to either Add to Cart or to View All 
Sizes.  
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Standard Item View 
 

After clicking any of the links of a list view item you will see the product in Standard Item View. Here 
you will also see additional information including any brochures or documentation that may be 
available for the product as well as multiple image versions if present. 

For products that are available in different sizes or colours an additional drop down menu exists so 
that you can choose the required size prior to submitting to the Shopping Cart choosing Add to Cart. 

 

 

ln addition the Standard Item View also 
allows you to review high quality images of 
the products. Simply click on the image and a 
Lightbox version will be displayed as well as 
the ability to click Next to proceed to the next 
image in that series.  
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Add to Cart 
 

Whether in the List or Standard Item View once you have Added To Cart the Summary Shopping Cart 
at the top of the page will display notification of the quantity and item that has been added (this is also 
true when deleting from the cart). 

A summary of the total number of different items added and their value (exclusive GST) will be shown 
adjacent to the CHECKOUT link that can be clicked to show the full contents of the cart including any 
freight and/or handling fees. 

 

By clicking the CheckOut button you will be taken to the Checkout Process unless you have added 
items to your cart for less than the minimum-handling fee. If so you will receive a reminder so that you 
can either continue shopping or proceed to the Checkout Process. 
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Checkout Process 

Step 1 

 

 
Step 1 of the CheckOut Process requires that you verify that the contents of your cart are correct and 
also provides confirmation of any handling and/or freight fees. 

    

Step 2 

 

Step 2 of the CheckOut process requires your personal details for billing and delivery purposes. 
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Step 3  
 

In step 3, see image below, the user will be viewing an overview of personal details, shipping address 
and order information. From this point the user can proceed shopping by clicking `Continue Shopping´, 
change potential order information by going back to previous pages or `Create Order´.  
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Before a user can submit an order Terms & Conditions need to be accepted and can be read by 
clicking the link for Terms & Conditions. Once a user accept the `Create Order´ button becomes 
clickable and the order can be processed.  

 

 

Step 4  
 

In Step 4 a user is asked to add credit card details in order to finalize the CheckOut Process.  

 

Step 5 
 

In Step 5 an Order Confirmation will display a confirmation that the order has been received. 

 


